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What is Carer Support? 

 

 

Carer Support is money used to give 

breaks to people who care for a 

disabled person like: 

• full-time carers. 

• whānau / family  

 

 

A full-time carer is someone who 

does more than 4 hours a day of care 

for a disabled person without being 

paid any money. 

 

 

Carer Support is funded by the 

Disability Support Services. 

 

 

In this Easy Read we will call 

Disability Support Services – DSS 
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To get Carer Support you need to 

have a needs assessment first. 

 

 

A needs assessment is when 

someone comes to visit you to see if 

you need support from the 

government. 

 

 

You can find out more about the 

Needs Assessment Service 

Coordination in the Easy Read 

document called: 

 

Information about Needs 

Assessment Service Coordination 

(NASC) 

 

 

You can find this Easy Read 

document at: 

 

https://bit.ly/4qsUNB8 

https://bit.ly/4qsUNB8
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Paying a support carer 

 

 

There are 2 ways to pay a support 

carer: 

• DSS can pay the support carer 

directly. 

• DSS can pay the full-time carer 

back if they have already paid the 

support carer. 

 

 

To make a claim you will need to fill 

out a Carer Support Form. 

 

 

A claim is when you ask DSS to pay 

for something using Carer Support. 
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You can get a form by: 

• calling the Carer Support team 

on: 

 

0800 855 066 

 

• downloading the form from the 

DSS website at: 

 

https://bit.ly/u4ZxL 

 

  

https://bit.ly/41u4ZxL


 6 

Bank verification 

 

 

You will need a bank verification if 

this is the first time you are: 

• paying this support carer 

• being paid back the money you 

used to pay the support carer 

• being paid back the money for in 

item you bought. 

 

 

A bank verification is a document 

from a bank that shows: 

• you have a bank account 

• what the bank account number is 

• who your bank is. 
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Bank verifications should show: 

• the full bank account number 

• the name of the person who 

owns the account. 

 

 

A full bank account number means 

a bank account number that is up to 

16 numbers long.  

 

 

A bank verification can be: 

• a printed deposit slip 

• the top of a bank statement 

• a handwritten deposit slip 

stamped by the bank. 

 
 

If you have internet banking you can 

use a screenshot of your bank 

account. 
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A screenshot for bank verification 

should show: 

• the top of the bank website that 

shows the name of the bank 

• the name of the person who 

owns the account 

• the full bank account number. 

  

Bank name 

Mr John Smith 

12-3456-7890123-00 
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Claiming for a support carer 

 

 

You will need to fill in a Carer 

Support Claim Form for each support 

carer you are paying. 

 

 

This form can be hard for some 

people to use. 

 

 

You can ask someone you trust to 

support you to fill out the form like: 

• whānau / family 

• a friend 

• a support person. 
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Filling out the form 

 

You will need to fill in information 

about the full-time carer like their: 

• full name 

• address 

• phone number. 

 

 

The parts of the form for full-time 

carer details look like this: 
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You will also need to fill in information 

about the client / disabled person. 

 

 

This includes their client number. 

 

 

A client number is the number given 

to someone by the Ministry of Health. 

 

This is a different number to your 

National Health Index (NHI) number. 

 

 

Client numbers make sure staff know 

they are working with the right 

person. 

 

 

The part of the form for client details 

looks like this: 
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If you do not know the client number 

you can contact the Carer Support 

team by: 

• phone: 0800 855 066 

• email: 

 

carer_support@health.govt.nz 

 

 

You will need to fill in the claim 

details like: 

• the dates you had a support 

carer 

• how many hours the support 

carer worked 

• how many days you are claiming 

for. 

 

 

  

mailto:carer_support@health.govt.nz
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This is what the part of the form for 

the claim details looks like: 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

You will also need to tick 1 claim 

period for each date. 

 

 

A claim period is how long you had 

the carer for. 
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The claim period will be either a: 

• half day  

or 

• full day. 

 

The part of the form you need to tick 

for the claim period is circled in red 

below: 

 

 

 

 

 

 

 

 

 

 

 

  



 15 

You will also need to fill in other claim  

details like: 

• the daily rate which is the amount 

of money paid for each day 

• the total amount of money 

claimed 

• if you have already paid money 

to the support carer for these 

dates.  

 

 

The part of the form you fill out with 

these details are circles below: 
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You will need to fill in details about 

the support carer like their: 

• full name 

• date of birth 

• how they know the client / 

disabled person 

• their home address 

• if they have done support care 

before. 

 

 

This is the part of the form that you fill 

out with the support carer details: 
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There are 2 different boxes that can 

be filled in to say who you want DSS 

to pay. 

 

 

Only fill in Box 1 – Payment direct 

to support carer if you want DSS to 

pay the support carer directly. 

 

 

You can see what box 1 looks like 

below: 

 

 

 

 

 

 

 

 

Only fill in box 2 – Reimburse the 

full-time carer if you want to be paid 

back after you have paid a support 

carer. 
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You can see what box 2 looks like 

below: 

 

 

 

 

 

 

 

 

 

You may need to send other 

documents with the completed form 

like: 

• your bank verification 

• a tax invoice. 

 

You will only get a tax invoice if a 

service provided a support carer. 
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Claiming for something you have bought 

 

 

You will need to fill in a form for each 

item you are claiming money for. 

 

 

You use the same form to claim for 

an item as you do to pay carers.  

 

 

You will need to fill in information 

about the full-time carer. 

 

 

The part of the form you put the 

details of the full-time carer in looks 

like this: 
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You will need to fill in details about 

the client / disabled person like their: 

• full name 

• client number. 

 

 

The part of the form you put the 

details of the client in looks like this: 

 

 

 

 

 

 

You will need to write what you 

bought in the part of the form that 

says Dates of Service 

 

 

This part of the form looks like this: 
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Fill in the amount you are claiming for 

in the Total claimed (days x rate) 

box. 

 

What this part of the form looks like is 

circled below: 

 

 

 

 

 

 

Under Support carer (SC) details fill 

in Full name with the name of the 

place you bought the item from. 

 

 

This is what the Support carer part of 

the form looks like: 
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Do not fill in Box 1 – Payment direct 

to support carer. 

 

 

This is the box you do not fill in when 

claiming for something you have 

bought: 
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In Box 2 – Reimburse the full-time 

carer you only need to: 

• have the full-time carer sign the 

form 

• fill in the date they signed the 

form. 

 

 

This is what the part of the form the 

full-time carer signs looks like: 
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When you send in the form you will 

also need to send any: 

• quotes which say how much you 

will need to pay for something 

 

or 

• invoices which say how much 

you paid for something. 

  

Quote 
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Where to send your forms 

 

 

When you have filled in the form you 

need to send it to Carer Support. 

 

 

You can send it to them by: 

• email at: 

 

csclaims@health.govt.nz 

 

• post using the freepost envelope 

that came with the form. 

 

 

You do not need to use a stamp on 

the freepost envelope. 
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Where to get support 

 

 

You can contact the Carer Support 

team for support with these forms by: 

• phone: 0800 855 066 

• email: 

 

carer_support@health.govt.nz 

 

 

 

If you need support with these forms 

you can contact Your Way | Kia Roha 

by: 

• phone on: 0800 008 011 

• email at: 

 

ask@yourwaykiaroha.nz 

 

 
  

mailto:carer_support@health.govt.nz
mailto:ask@yourwaykiaroha.nz
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This information has been written by: 

 

• Parent to Parent 

 

• Care Matters 

 

This document was created and 

translated by Your Way | Kia Roha with 

advice from the Make it Easy Kia 

Māmā Mai service of People First New 

Zealand Inc. Ngā Tāngata Tuatahi. 

 

All images used in this Easy Read 

document are provided subject to 

copyright rules and cannot be used 

without permission. 

 

Make it Easy uses images from: 

 

• Photosymbols 

 

• Change Images 

 

• Huriana Kopeke-Te Aho 

 

• SGC Image Works. 
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