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What is the Needs Assessment

Service Coordination?

The Needs Assessment Service
Coordination is a service that does

assessments for disabled people.

The Needs Assessment Service

Coordination is also called NASC.

An assessment means meeting with

a disabled person to find out their:

e strengths / what they are good at

e support needs

e goals.




The assessment will assist with

finding what support you might need.

Each region in New Zealand has a
different NASC.

A region means a part of New

Zealand like:

e Tairawhiti

e Taranaki

e Otago.

You can find out more about your

local NASC on their website at:

https://bit.ly/3XoODVK


https://bit.ly/3XoODVK

Who can get an assessment?

To get an assessment you need to be
eligible to receive Disability

Support Services.

Eligible means you match the list of
things needed to be able to get

Disability Support Services.
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Disability Support Services are
supports for disabled people that the

government pays for.

Disability Support Services is called
DSS for short.




To be able to get Disability Support

Services you must:

be under 65 years old

¢ have a long-term disability

e need support because their
disability affects their daily life

tasks.

A long-term disability is a disability

that lasts longer than 6 months.

Daily life tasks are things like:

having a shower

getting dressed

making a meal

cleaning.




How to get an assessment

The way assessments work can be

different in each region.

The steps this document will talk

about is a guide to how assessments

often work.

The steps are:

e Step 1: Get a referral to your
NASC

e Step 2: Have an assessment

e Step 3: After the assessment

e Step 4: Review of your supports.




Step 1: Get a referral to your NASC

You will need to be referred to your
local NASC.

Being referred means someone tells
a service like NASC that you need

their services.

You can be referred by:

contacting your local NASC

e getting a family member to refer

you

e getting a medical professional

like a doctor to refer you.




Step 2: Have an assessment

If your referral is accepted you will be

asked to take part in an assessment.

The NASC will contact you to make a
time to meet with you to do an

assessment.

The assessment is usually done in

person.

It can sometimes be done on the

phone.

It may take a while for the meeting to

happen.




You can bring a support person to the

meeting like:

a friend

a family member

a support worker.

An assessment is to learn more

about:

e you

e who helps you, such as your

family or friends

e your goals

e what you can and can’t do

because of your disability.

A goal is something you want to do.



Tips on how to be ready for the

assessment

It is a good idea to be ready for your

assessment by doing things like:

e talking to people

e making notes.

Your notes could be about:

e what a day is like for you

e what other people in your life

think about how things are going

e how your family is feeling
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e the tasks you might need support
with

e the tasks you do for a disabled

person you support.

The DSS website has information
about what supports you might be

able to get at:

https://bit.ly/4dipsJd4
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https://bit.ly/4ipsJd4

Think about your goals.

You can write down:

¢ what you will need to complete

your goals

e what you will need for your child

to achieve their goals.

If you are making a plan for your child
you can find a guide from Parent to

Parent at:

https://bit.ly/4inpu65
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https://bit.ly/4inpu65

Enabling Good Lives

Think about the Enabling Good

Lives Principles.

Enabling Good Lives is a different
way of thinking about disability
support.

Enabling Good Lives is about having:

e choice and control in your life

e the support you need and want

e agood life.

You can read find Easy Read
information about the Enabling Good

Lives Principles at:

https:/ltinyurl.com/yc7yf4xz
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Your Way

Kia Roha

You can also talk to other people you
know that have done an assessment

before.

You can also talk to a place called
Your Way | Kia Roha.

Your Way | Kia Roha is a service

that supports disabled people.

They can talk to you about

assessments.

You can contact Your Way | Kia
Roha by:

e phone:

0800 008 011 or 0800 758 700

e email:

ask@yourwaykiaroha.nz
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People First NZ
Nga Tangata Tuatahi

You can talk to People First New

Zealand.

People First New Zealand supports

people with learning disability.

They can support you with:

° information

e advice.

You can contact People First New

Zealand by:

e phone:

0800 20 60 70

e email:

ask@peoplefirst.org.nz
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ParenttoParent

connect + inform * support

You can also talk to Parent to

Parent.

Parent to Parent is a support service

for parents of disabled children.

Parent to Parent can connect you
with other parents of disabled

children.

You can contact Parent to Parent by

phone on:

0508 236 236
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Step 3: After the assessment

Using the information you gave
during your assessment a decision is
made about what support you can

get.

The NASC will talk to you about what
you might be able to get.

The NASC may also tell you about
supports you might be able to get

from other organisations.

You will get an email or letter from

the NASC about your support.
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When you read it make sure the

information in it about you is right.

If the information is wrong you need
to talk to your NASC to get this

changed.

If you are not happy with the
information you can talk to your
NASC about this.

If you are happy with the information
you can start to learn how to use your

supports.

You can talk your NASC to find out

how to use your supports.
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Step 4: Review of your supports

Your NASC will review your supports

once a year.

Some people choose to have a

review every two years.

A review is to see how your supports

are working for you.

The review usually happens on the

phone.

You can talk your NASC at any time if

you are not happy with your supports.
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